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Updating Your Membership or Public Directory Details 

Updating your ANCA membership details or public directory details (two different things) can be done 
via the ANCA website on the membership portal. We encourage members to do this themselves to 
make sure that information is kept as current and accurate as possible. 
  
To access this, you will need to enter your Username and Password at the bottom of our website. 
  

 
  
  
Username: If you don’t remember your Username, please contact the office. 
Password: We don't have your password. If you don't know it, you can reset it by clicking on the 
“Login” button (without typing in the username or password), and then click on "Forgotten your 
password?".  
Once logged in you will need to click on "Membership details". 
  
To update your public profile information displayed when a member of the public searches for your 
choir. Click here to view. 
  
Click on your choir's name under the purple "Choirs" heading 
  
This will take you to the screen that shows the information seen by the public if they search for your 
choir. Changes can be made here, including image and sound bite uploads. Please ensure you click 
on the “Save” button to save your changes. 
  
To update ANCA membership details such as postal address and contact numbers 
  
Click on the contacts name under the purple "Contacts" heading. This will take you to the screen 
showing the details held by ANCA against your membership (note that this is only seen by ANCA and 
is private information, not for public view). 
If you wish to add another contact to the record, simply click on the purple button "Add Contact". 
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